
The Socialping Concierge plan is different from every other plan we offer. With the Socialping Concierge plan you get 24/7 email support 
with a guaranteed 8 hour response time, and even better than that, you get a team that helps you manage your Socialping account. No 
longer will you need to log in and add keywords to be monitored; instead it’s as easy as sending us an email, a text message, a direct mesage 
via Twitter, or if you prefer, even calling us.

The concierge plan offers:

• Unlimited Users, so no one at your company is left out.

• Unlimited Watchlist items, so you’re never prevented from monitoring the things important to you.

• Unlimited tags, so you can categorize items in ways that make sense to you.

• Up to 2.5 Million Tweets, so when something popular happens, you get the whole picture.  And don’t worry if you ever go over, we 
wont cap it.

We also offer advanced security settings allowing you to decide what users can do what.

Have more than one Twitter account? Not a problem, we allow you to add as many as you’d like, and for each of those accounts, we’ll auto-
maticaly track important stats, like the number of followers you have and who’s interacting with you the most.

watching.

Sign up for the Socialping Concierge plan today, it’s just $249 a month and comes with a free 10-day trial.
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The Socialping Concierge plan gives you what you would expect in a concierge service: 24/7 email support, a guaranteed by SLA, eight 
hour response time, and even better than that, you get a dedicated contact within Socialping that helps you manage your Socialping ac-
count. No longer will you need to log into Socialping and add keywords to be monitored, or pull reports yourself, or add team members 
to your account; instead it’s as easy as sending us an email, a text message, a direct message via Twitter, or if you prefer, even calling us on 
your own dedicated support number.

The Concierge plan offers you:

Unlimited Users, so no one at your company is left out• 

Unlimited Searches, so you can monitor all the things important to you• 

Unlimited Topic Profiles, so you can categorize Searches in ways that make sense to you• 

Up to 5 million Tweets, so when something popular happens, you can get the whole picture• 

All the convenience and  of monitoring Twitter, without the hassle of setting it all up• 

Like all our plans, we offer  tweeting options and   Fancy an email when something you are watching is men-
tioned? No problem. Neither is a 

 Text Meaage or

  Apple Push Notification.         clients). See one you need to reply 
to? Send a text message, email it or use our web interface for the ultimate convenience. 

Have more than one Twitter account? Not a problem, we allow you to add as many as you like, and for each of those accounts, we will 
automatically track important stats, like the number of followers you have, who’s interacting with you the most and the activity on links you 
share.

Worried about compliance? Socialping can monitor all outbound tweets for  keywords and email you or even automatically delete 
tweets that match  that you   It doesn’t matter what Twitter client was used to send the tweet.  We also offer an approval solu-
tion which allows you to read and approve or deny every tweet going out on your Twitter account and advanced security settings so you 
can decide what users can do what while using Socialping.

And  for anything you are watching in Socialping, we offer an advanced reporting console that shows you all the important stats 
related to it, like Tweet and Retweet volume, who the  were and what time of day it was most popular.

The Socialping Concierge plan is just $449 a month and comes with a 15-day no questions asked, money-back guarantee.  There are no 
contracts and you can cancel at any time.

The Socialping Concierge plan gives you what you would expect in a concierge service: 24/7 email support, a guaranteed by SLA, eight 
hour response time, and even better than that, you get a dedicated contact within Socialping that helps you manage your Socialping 
account. No longer will you need to log into Socialping and add keywords to be monitored, or pull reports yourself, or add team members 
to your account; instead it’s as easy as sending us an email, a text message, a direct message via Twitter, or if you prefer, even calling us on 
your own dedicated support number.

The Concierge plan offers you:

Unlimited Users, so no one at your company is left out•	

Unlimited Searches, so you can monitor all the things important to you•	

Unlimited Topic Profiles, so you can categorize Searches in ways that make sense to you•	

Up to 5 million Tweets, so when something popular happens, you can get the whole picture•	

All the convenience and benefits of monitoring Twitter, without the hassle of setting it all up•	

Like all our plans, we offer flexible tweeting options and flexible notifications. Fancy an email when something you are watching is 
mentioned? No problem. Neither is a Text Message or Apple Push notification. See one you need to reply to? Send a text message, email 
it or use our web interface for the ultimate convenience. 

Have more than one Twitter account? Not a problem, we allow you to add as many as you like, and for each of those accounts, we will 
automatically track important stats, like the number of followers you have, who’s interacting with you the most and the activity on links you 
share.

Worried about compliance? Socialping can monitor all outbound tweets for specific keywords and email you or even automatically delete 
tweets that match filters that you define. It doesn’t matter what Twitter client was used to send the tweet. We also offer an approval 
solution which allows you to read and approve or deny every tweet going out on your Twitter account and advanced security settings so 
you can decide what users can do what while using Socialping.

And finally, for anything you are watching in Socialping, we offer an advanced reporting console that shows you all the important stats 
related to it, like Tweet and Retweet volume, who the influencers were and what time of day it was most popular.

The Socialping Concierge plan is just $999 a month and comes with a 15-day no questions asked, money-back guarantee. There are no 
contracts and you can cancel at any time.


